Terms & Conditions
The ‘Company’ refers to ‘The WOW Factor — Customer Experience Training’

Continued use of this website (www.customerexperiencetraining.co.uk) and of the company’s Vimeo
account, confirms your acceptance of the following Terms and Conditions which are liable to change

without prior notice. Whilst we have made every effort to ensure that the information and details on
the website or the Company’s Vimeo account are accurate, we are unable to guarantee that they are
so in all respects. We are therefore unable to accept liability for any loss you may suffer as a result of
any omission or inaccuracy.

Online payment and confirmation

Prices and availability of products and services are subject to change without notice. We currently
accept online payment by PayPal, credit card and debit card. To ensure that buying online is secure
we encrypt the website using high level SSL security. All card payments are processed via ‘Stripe’
servers. Neither Stripe nor we store your payment information.

Once a full payment is made the user will receive a confirmation email.

Cancellations

You have 14 days from the date of receipt of the confirmation email, containing the login details and
your unique password, in which to cancel your order. In the case of cancellation, we will ask you to
confirm by email, writing within 48 hours, that you have not used the videos for training purposes or
made any copies since receiving the confirmation letter, as per our Privacy Policy below.

On receipt of a letter confirming you have not used the videos for training purposes or copied any of
the content, we will refund you in full. The refund can take up to 48 hours to appear in your account.

We do not offer refunds after the 14 day period has expired.

Privacy Policy
Downloading & printing material from the website or from our Vimeo account

All design, text and graphics displayed on this website and the selection or arrangement are the
copyright of “‘The WOW Factor — Customer Experience Training’. Your purchase of ‘The Programme’
grants you permission to view the training videos for the sole purpose of your own personal
development or the development of staff employed by your company. Your company being as
detailed on your invoice.

You are not to copy or share the videos with others. Any use of materials on this website or our
Vimeo account (including but not limited to reproduction for purposes other than those noted above



and modification, distribution or republication) without the prior written permission of The WOW
Factor — Customer Experience Training is strictly prohibited.

Intellectual Property

All trade marks, product names, company names, titles, copyrights or logos cited herein are the
trade-marks, trade names or copyrights of their respective owners. No permission is given by ‘The
WOW Factor — Customer Experience Training’ in respect of the use of any such trade-marks, product
names, brand names, company names, title, copyrights or logos.



